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Assistance

Product maintenance agreements and 
other customer assistance agreements 
are available for Agilent Technologies 
products. For assistance, contact your 
nearest Agilent Technologies Sales and 
Service Office. Further information is 
available on the Agilent web site at
www.agilent.com/find/assist.

Trademark Information

Microsoft® and Windows® are U.S. 
registered trademarks of Microsoft 
Corporation. All other brand and 
product names are trademarks or 
registered trademarks of their 
respective companies.

Certification

Agilent Technologies certifies that this 
product met its published specifications 
at the time of shipment from the factory. 
Agilent Technologies further certifies 
that its calibration measurements are 
traceable to the United States National 
Institute of Standards and Technology, 
to the extent allowed by that organiza-
tion's calibration facility, and to the 
calibration facilities of other Interna-
tional Standards Organization members.

Warranty

The material contained in this 
document is provided “as is,” and is 
subject to being changed, without 
notice, in future editions. Further, 
to the maximum extent permitted 
by applicable law, Agilent disclaims 
all warranties, either express or 
implied with regard to this manual 
and any information contained 
herein, including but not limited to 
the implied warranties of mer-
chantability and fitness for a 
particular purpose. Agilent shall 
not be liable for errors or for 
incidental or consequential 
damages in connection with the 
furnishing, use, or performance of 
this document or any information 
contained herein. Should Agilent 
and the user have a separate 
written agreement with warranty 
terms covering the material in this 
document that conflict with these 
terms, the warranty terms in the 
separate agreement will control. 

Technologies Licenses

The hardware and/or software described 
in this document are furnished under 
a license and may be used or copied 
only in accordance with the terms of 
such license. 

Restricted Rights Legend

If software is for use in the performance 
of a U.S. Government prime contract or 
subcontract, Software is delivered and 
licensed as “Commercial computer soft-
ware” as defined in DFAR 252.227-7014 
(June 1995), or as a “commercial item” 
as defined in FAR 2.101(a) or as 
“Restricted computer software” as 
defined in FAR 52.227-19 (June 1987) 
or any equivalent agency regulation or 
contract clause. Use, duplication or 
disclosure of Software is subject to 
Agilent Technologies’ standard commer-
cial license terms, and non-DOD 
Departments and Agencies of the U.S. 
Government will receive no greater 
than Restricted Rights as defined in 
FAR 52.227-19(c)(1-2) (June 1987). 
U.S. Government users will receive no 
greater than Limited Rights as defined 
in FAR 52.227-14 (June 1987) or DFAR 
252.227-7015 (b)(2) (November 1995), 
as applicable in any technical data. 

Safety Notices

Do not install substitute parts or 
perform any unauthorized modification 
to the product. Return the product to an 
Agilent Technologies Sales and Service 
Office for service and repair to ensure 
that safety features are maintained.

WARNING

A WARNING notice denotes a hazard. 
It calls attention to an operating proce-
dure, practice, or the like that, if not 
correctly performed or adhered to, 
could result in personal injury or death. 
Do not proceed beyond a WARNING 
notice until the indicated conditions are 
fully understood and met.

C A U T I O N

A CAUTION notice denotes a hazard. 
It calls attention to an operating proce-
dure, practice, or the like that, if not 
correctly performed or adhered to, 
could result in damage to the product or 
loss of important data. Do not proceed 
beyond a CAUTION notice until the 
indicated conditions are fully understood 
and met.

Earth ground symbol.

Chassis ground symbol.

 

WARNING

Only qualified, service-trained person-
nel who are aware of the hazards 
involved should remove the cover from 
the instrument.

WARNING

For continued protection against fire, 
replace the line fuse only with a fuse 
of the specified type and rating.
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Agilent 3499A/B/C at a Glance

The Agilent Technologies 3499A/B/C Switch/Control System provides a 
convenient mechanical and programming environment for a variety of 
plug-in modules. With appropriate plug-in modules, the Switch/Control 
System provides high density/high speed switching and digital I/O 
capability.

Switch/Control System Features

• Intuitive and easy-to-use user interface

• GPIB (IEEE 488) or RS-232 interface control

• External triggering capability

• Built-in 4-bit digital I/O port

• Store and recall up to 50 customized instrument setups

• SCPI (Standard Commands for Programmable Instruments) 
compatibility

• Relay cycle count information for preventive maintenance 

• Downloadable firmware upgrades

Agilent 3499A Features

• Five plug-in slots

• Full rack width

Agilent 3499B Features

• Two plug-in slots

• Half rack width

Agilent 3499C Features

• Nine plug-in slots

• Full rack width

Note: Unless otherwise indicated, this manual applies to all Serial Numbers. 
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